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WHO 
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Who is consulted when we create communications strategies and products? 
 

a. NASA, ESA, and the CSA 

b. Industry partners including Northrop Grumman, Ball Aerospace, 

Harris, and Lockheed Martin 

c. Scientists including the Science Working Group and the 

JWST User Committee 

d. All of the above 

e. The Moops 
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What do we want the public to know about Webb before it launches? 
 

a. How infrared light allows us to study the universe 

b. The value of spectroscopy 

c. How the innovative engineering enabled the future science 

d. The first science results they can expect from the observatory, including the Early 

Release Science programs and Guaranteed Time Observations 

e. All of the above 
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Where do we share science communications about Webb? 
 

a. Social media including Twitter, Facebook, and Instagram 

b. Online websites 

c. News outlets via public distribution of press releases 

d. Public outreach events 

e. Public and scientific talks 

f. All of the above 
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When do we strategically release science releases and multimedia? 
 

a. On a regular basis, almost monthly, to maintain the public’s interest and pique 

curiosity 

b. Timed, when appropriate, with relevant cultural or historical tie-ins 

c. In coordination with NASA, ESA, and CSA 

d. All of the above 

e. On the first Wednesday of each month 
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Why do we share the science of Webb with the public? 
 

a. To inspire the public and the next generation of scientists 

b. To ensure public support for the mission and government funding 

c. To engage the public in infrared science and the four science themes of the 

observatory 

d. All of the above 
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How do we share Webb’s science? 
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How do we plan our communications products? 

How can one tell a story with science? 
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HOW 

How do we share Webb’s science? 
 

a. Public events 

b. News releases 

c. Infographics 

d. Videos 

e. All of the above 

*Click colored text to learn more! 
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HOW 

How do we share Webb’s science? 
 

a. Public events 

b. News releases 

c. Infographics 

d. Videos 

e. All of the above 

*You can download this video and use 
it in your own presentations at 
www.webbtelescope.org/videos/news 

Animated stories help 
engage the public in 
science. 
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HOW 
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How do we plan our communications products? 
 

a. Begin by detailing the scaffolded messaging we want to communicate 

b. Choose an audience and a specific message suited for them 

c. Tell a story with the narrative 

d. Measure the impact however possible 

e. Reflect on processes and lessons learned and employ best practices moving forward 

f. All of the above 

*Click colored text to learn more! 



HOW 

How can one tell a story with science? 
 

a. Map the elements of a story to the parts of research 

b. Choose a character (e.g. a specimen, a scientist, a method) 

c. Use emotion to engage the user/reader/recipient 

d. Have fun with it! 

e. All of the above 

*Click colored text to learn more! 
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HOW 

How can I think of a research paper as a story? 
 

a. INTRODUCTION = Story setup and character 

introductions 

b. METHODS = Plot 

c. RESULTS = Climax 

d. CONCLUSIONS = Conclusions and story wrap-up 

e. All of the above 
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