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Tracking system:

All interesting questions should be posted in the BB
(be aware of proprietary issues, check with Team lead If in doubt)  

In case of doubts contact  the Help Desk lead 
or the AWT team lead.

The CS lead should assign calls to CS/IS only. It
is responsibility of the CS/IS to reply to the GO.
If needed he/she can ask team members with proper expertise
to provide input for the answer.
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