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Institutional setup
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B Under contract to ESO since end of ST-ECF

B Integrated with ESO public outreach
» Share staff and facilities
» Eliminates single-point failures
» Continuity with how things were before
» For most purposes, just one telescope in the portfolio

B Budget: €162k in 2011
» Contracts, staff, service expenses, etc

B Extensive collaboration with STScl and ESA

B [0 the outside world, a continuation of
ESA/Hubble as existed since 1999
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Press

M Science releases
» Based on peer-reviewed science
» European authors

B Photo releases

» Highlight observations rather than science, so not
restricted by nationality of P!

B Organisational releases
» Institutional stories, e.g. closure of ST-ECF

B Announcements
» Catch-all category for less important news items
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Press

M Published online

B Promoted through social media

B [argeted at journalists via email

B Embargo list for trusted reporters

M Target officially 16 per year (but we aim higher)

B Purpose Is to encourage coverage, not act as
gatekeepers
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Press

B Sources of press release stories:
» Scouting on astro-ph
» Direct contact by Pls
» Contact from other institutions (in particular STScl)

B How we decide what to cover:
» Assessment of news value
» Assessment of scientific content
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Press

B Focus on high quality
» All releases are scientifically vetted
» All science releases are based on peer-reviewed articles
» All releases have new images
» Almost all releases have HD video
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Press

B Approvals:
» Review by Newsteam
> Pl
» Head of department (Lars Lindberg Christensen)
» ESA Mission Manager (Antonella Nota)
» Press Release Committee

» Various people also kept in the loop:

e Bob Fosbury

o ESA
— Karen O’Flaherty
— Markus Bauer
— Salim Ansari

B Announcements have a streamlined procedure
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Contact Subscribe to Hubble News Site Map

Home News Images Videos Shop Hubble Extras About Hubble Science Kids & Teachers Press Projects

Home
5 N viewar

) : e - , 3 Picture Of The Week
29 September 2011 : ;

Galaxy Caught Blowing Bubbles

Hubble’s famous images of galaxies typically show elegant spirals or soft-edged ellipses. But these neat forms are only SpaceTelescope imagery is free for

representative of large galaxies. Smaller galaxies like the dwarf irregular galaxy Holmberg Il come in many shapes ... anyone to use. Read our complete
P! roe g g galaxy 9 Y pe im{'xgcmdeo usage policy.

ANNOUNCEMENTS ) HUBBLECAST &)

Archive Picture of the Day

2 November 2011
Hubblecast "highly commended” in MEDEA
o awards

ber 20 ﬁ 31 August 2011 )
29 September 2011 L
Hubblecast 49: Supersonic jets from newborn . L .
Dissecting a Black Hole's Surroundinas . ___ Hubble’s sharpest view of the Orion

25 October 2011
Hubblecast 50: Q&A with Dr J

spacetelescope.org
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Web

Bl All content published online — “if it’s not online, it
doesn’t exist”

B Updated at least weekly, usually more often

B \Web exclusive content, including background
iInformation, fact sheets, and the Picture of the
Week series

B Average 225k visitors/month in 2011
H +38% over 2010
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Web

B Archival material remains highly relevant: most
content remains valuable long after first publication

B Archive consists of:
» More than 3000 images
» 800 videos including 50 Hubblecasts
» 200 news releases
» 100 Pictures of the Week
» Background information and fact sheets
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Web

Page None ¥ Pageviews J, Unigue Pageviews Avg. Time on Page Bounce Rate % Exit $ Index

1. Inews/heic1116/ 45,892 40,892 00:02:56 74.15% 70.67% $0.00

2 ! 34,133 25,681 00:01:38 47.61% 42.71% $0.00

3. limages/archive/top100/ ARCHIVE 30,311 14,927 00:01:12 53.45% 33.11% $0.00

4. limages/ ARCHIVE 24,326 12,998 00:00:37 46.47% 17.13% $0.00

5. Ivideos/ ARCHIVE 11,464 6,568 00:00:38 43.83% 15.54% $0.00

6. limages/heic1107a/ 8,768 6,687 00:00:43 49.33% 19.81% $0.00

7. Istatic/archives/images/screen/heic1116a.jpg 5,527 5,086 00:01:23 60.98% 66.08% $0.00

8. fimages/heic1007a/ ARCHIVE 5,387 4,370 00:00:49 42.86% 20.94% $0.00

9. Inews/heic1115/ 5,382 4282 00:01:40 64.34% 45.06% $0.00

10. limages/heic1116a/ 5,202 4,356 00:00:39 43.97% 45.41% $0.00
11. Ivideos/heic1116a/ 5,049 4,598 00:02:03 73.68% 61.70% $0.00
12 limages/archive/category/galax/ ARCHIVE 4,817 2,430 00:00:28 40.00% 6.28% $0.00
13. limages/archive/category/solarsystem/ ARCHIVE 4,794 3,054 00:00:42 70.76% 10.83% $0.00
14, limages/archive/wallpapers/ ARCHIVE 4,790 2,390 00:00:38 34.94% 11.11% $0.00
15. limages/heic0601a/ ARCHIVE 4,519 3,351 00:00:53 47.77% 25.71% $0.00
16. Ivideos/archive/category/hubblecast/ ARCHIVE 4,311 2,566 00:01:20 42.28% 24.03% $0.00
17. limages/heic0506b/ ARCHIVE 4,243 3,232 00:01:10 56.01% 29.44% $0.00
18. Inews/ 4,174 2,974 00:00:55 56.42% 28.44% $0.00
18. limages/heic1116b/ 4,168 3,687 00:00:54 36.46% 42.85% $0.00
20. Jimages/heic0602a/ ARCHIVE 3,889 2,796 00:00:50 50.16% 38.80% $0.00
21. Jimages/archive/category/quasar/ ARCHIVE 3,868 2,312 00:00:31 63.46% 8.89% $0.00
22. limages/page/2/ ARCHIVE 3,833 1,910 00:00:29 54.39% 5.53% $0.00
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E@ Image processing and graphics
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0) Image processing and graphics
+

B Comparable (if not greater) numbers to STSc
» but comparison with STScl is not like-with-like

B \Weekly images in the PotW

B Images for press releases

B Pipeline of 100+ forthcoming images
B Regular scouting of archives

B FITS Liberator

B Graphic designers and artists
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B Image processing and graphics
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B> Image processing and graphics
o S _ I—
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*%? ) Image processing and graphics
+

galaxy cluster

lensed galaxy images
\~{

distorted light-rays

~
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+ES+

0) Image processing and graphics
+

B Images are now all tagged with metadata:
» Filters and colour allocations
» Exposures
» Objects (cross-referenced with SIMBAD)
» Distance (where appropriate)

» Coming soon: field of view, coordinates, allowing
integration with third party tools like Google Sky.
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|mges from Hubble

Available on the
D App Store
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facebook

2 wall

=7 Info

&n Friend activity (1+)
Photos

B4 videos

About

Follow us on Twitter
http:/ /twitter.com /HUBBLE_spa
ce YouTube: http://www.y/...

More

73,332

like this

2,835

talking about this

Likes

Hubble European
Picture of the

—-" Week

ESO Astronomy

Social media: Facebook

Hubble Space Telescope

Non-profit organisation

wall Hubble Space Telescope - Everyone (Most recent)

Share: Post ¢ Link 'Z¥ Video

Write something...

Hubble Space Telescope

First globular cluster outside the Milky Way — ESA/Hubble Picture of the
Week

http:/ /www.spacetelescope.org/images/potwl145a/

First Globular Cluster Outside the Milky Way
ESA/Hubble
www.spacetelescope.org

The object shown in this beautiful Hubble image,
dubbed Messier 54, could be just another globular
cluster, but this dense and faint group of stars was in
fact the first globular cluster found that is outside our
galaxy. Discovered by the famous astronomer Charles
Messier in 1778, Messier 54 belongs...

¢]] Like - Comment - Share - Yesterday at 09:02
£ 313 people like this.

LJ View all 17 comments [ 92 shares

Evans Williams Thank u very much Bruce | was just
wondering what it was it so bright
10 hours ago - Like

== ElJuan Felipe Pefa super:)

)
I 5 hours ago - Like

« Olivier Usher Home ~

Create a Page

You and Hubble Space Telescope

[ 2Tl

A0 10 friends like this.
) ESO Astronomy

Birthdays See all

L Corinne Doff
It's her birthday.
E Say Happy Birthday

Recommended Pages View all
° SpAts
Oana Sandu likes this.
&) Like
Sponsored See all

The Spartan Diet

Learn how actors from
The Movie 300 and
gained muscle, and
burned fat, fast, free
and easy.

Games QA Tester Course
train2game.com

Study in East London
and become a Games
QA Tester at
Train2Game.com.
Register for FREE in 30

COurses in

LEAST LONDON seconds.
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Social media: Facebook
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B Updated with all releases, podcasts, pictures, etc
B Reposting of archival images

B Active engagement with fans

» Answering questions and comments
» Inviting suggestions for the Hubblecast
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Social media: Facebook
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M /3,000 fans

B Increasing by ~3,000 per month

B 1.6m post views per month

W 12,000 likes or comments per month
B Most popular in 25-34 age group
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Social media: Facebook
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Social media: Twitter

twittef’ Search Ql Home Profle Messages Who To Follow = ::; ojusher v~

HUBBLE ¥ About @HUBBLE _space

@HUBBLE_Space space 234 399 5,479 478
The official feed of the Hubble Space Telescope, the space Tweets  Folowing  Folowers  Listed

SPACETELESCOPE.ORE . based obse

has revolutionised modern
oanasandu

vw.spacetelescope.org Recent Images - view all

r ’ POWER THE MOSILE

UNIVERSE.

Following - view all
Tweets Favorites Following~  Followers Hists I& .nkaﬂ =
SRR S

» HUBBLE_space
First globular cluster outside the Milky Way #ESA #HPoW

bit.ly/uQ\yTF About Help Blog Mobile Status Jobs Terms Privacy
Shortcuts Advertisers Businesses Media Developers
Resources © 2011 Twitter

HUBBLE_space

Hubble observes the disc of matter surrounding a faraway

tblackhole bit.ly/rEBWAR

2011 #MEDEA awards jury judged the #Hubblecast to be among the
best entries in this European competition bit.ly/sTCjeV

m HUBBLE_space
a4

HUBBLE_space
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Social media: Twitter

ES+
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4’.

M 5,500 followers
B Similar linear rise in followers to Facebook
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Social media: Twitter
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6.000 Twitter followers
=*+=ESO Twitter followers
5 000 | Hubble Twitter followers /
’ — Linear(ESO Twitter followers)
— Linear(Hubble Twitter followers )
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Hubblecast

BROUGHT TO YOU BY THE EUROPEAN SPACE AGENCY AND NASA
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Hubblecast
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Hubblecast

B Each episode covers one topic

M 5-10 minutes long

M Usually studio-based

B Extensive use of graphics and animations

B Aimed at slightly less technical audience than
press releases
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Hubblecast

B One of the first HD video podcasts
B Top 10 in iTunes Science and Medicine category
M 50 episodes since 2007 (10-12 per year)
B Distribution:
» 1Tunes
» YouTube, Vimeo, DailyMotion

» spacetelescope.org
» Promotion via Facebook, Twitter, emall

B ‘Highly commended’ in MEDEA 2011
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Hubblecast

3-Nov 3-Dec 3-Jan 3-Feb 3-Mar 3-Apr 3-May 3-Jun 3-Jul 3-Aug 3-Sep 3-Oct 3-Nov
Hubblecast
HD Science
10 - UK iTunes
20 Hubblecast
HD Science
US iTunes
30

40 EC HD

:Z V' M/\»D ,J“/ . JW

iTunes
70

90

100
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Hubblecast

Q Search Store

LIBRARY Music Films TV Programmes App Store Books Podcasts v iTunes U
J3 Music
£l Movies
£ TV Shows Top Science & Medicine Podcasts Al Audio | Video Sort By:
3 Podcasts ) )
" Radio 1 Hubblecast Full HD CJ 2. Hubblecast HD [ 3. Science of Attraction feat... [J
( (4™ ) ESAHubble ( () ) ESAHubble Channel 4
STORE (“ ,‘)L_Pw\)' Natural Sciences (( bblec p Natural Sciences Social Sciences
s Sto rucpypy  SUBSCRIBE FREE v ‘ i_’;b SUBSCRIBE FREE v SUBSCRIBE FREE v
<Q Ping
SHARED
£} Home Sharing NASACast Video [ 5. [BICEEYPS Hidden Universe HD: ... [J 6. New Scientist TV [J
i i : NewSdentist ienti
IF Eelco van Kampen's Libr... National Aeronautics an... New Scnenpsl
k X i Natural Sciences NASA's Spitzer Science ... Natural Sciences
i JotnPrichacisasic SUBSCRIBE FREE v Natural Sciences SUBSCRIBE FREE v

[ Lowell’s Music
'l Luis Calcada's Library
[l Stephane Marteau’s Libr...

SUBSCRIBE FREE v

7. Oy Richard Dawkins Foun... [J 8. Robert Liewellyn's Ma... [J The Beautiful Universe: C... [J
GENIUS & A The Richard Dawkins Foundati... ChannelFlip.com
@ Genius # RDF *) Natural Sciences Natural Sciences NASA/Chandra X-ray Center
4_"“""" A SUBSCRIBE FREE v ) SUBSCRIBE FREE v Natural Sciences
PLAYLISTS Ao ¥ SUBSCRIBE FREE v
£ iTunes D)
£+ 90's Music
£ Classical Music BBC Sky at Night mag... =} 1. Podmedics [J 12. NASACast: Space Shuttle... s
BBC Magazines Bristol § The Podmedics - www.podmed... National Aeronautics and S...
¥ Music Videos Natural Sciences l;o‘:‘] - Medicine Natural Sciences
4+ My Top Rated SUBSCRIBE FREE v AER SUBSCRIBE FREE v SUBSCRIBE FREE v

4+ Recently Added
4+ Recently Played

4F Top 25 Most Played L green‘ green.tv - technologies [ HD - NASA's Jet Propu... [J Podcast for audio and vid... [J
Green.tv High Definition Video Video and audio podcasts
Science & Medicine Natural Sciences Science & Medicine

SUBSCRIBE FREE v SUBSCRIBE FREE v SUBSCRIBE FREE v

technologies

green.tv - climate chan... CJ 17. [SCIENTIFIC] Scientific American Vi... [ 18. 'Y
AMERICAN | Scientific American
Video | Natural Sciences

NASACast: Solar System ... L1~
National Aeronautics and S...
atural Science
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B Online

B Image processing
B Social media
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One more thing...
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Contact

{cesa

Oli Usher
Email: ousher@eso.org
Tel: +49 89 3200 6855
Web: www.spacetelescope.org

ESA/Hubble, c/o European Southern Observatory
Karl-Schwarzschild-Stral3e 2
85748 Garching-bei-Munchen, Germany
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