
EXPANDI NG THE FR ONTIER S OF  SPACE ASTRON OMY

JWST Users Committee Meeting, STScI, December 2-3 2025

JWST Astronomical Community Outreach

Macarena Garcia Marin
STScI’s JWST Project Scientist



Astronomical Engagement and Training Initiatives

• JWST Summer School

• Webb Office Hours

• JWebbinar series

• Updates to the JDox home page

• JWST Observer News and relevant updates to the space

• JWST’s presence at large conferences

• Updates and New Initiatives for Community Outreach

We seek your feedback and ideas to improve communication with the community



JWST Summer School 

• Hosted between August 4-15

• 45 in-person attendees from 34 different institutions 
across 14 different countries. Several ESA-sponsored. 
Mostly graduate students, but also undergrads, 
postdocs and mid-career researchers. 

• 68 virtual participants (first week only) from 53 
different institutions across 20 different countries, 
spanning all ranges of career stage and include at 
least one citizen scientist and self-declared 
independent researchers

• Overall, we span 6 continents!

• We have 20 excellent internationally recognized 
lecturers/trainers, very committed to the school and 
to sharing their knowledge.



JWST Summer School 

• Materials and videos are already public

• Lectures and hands-on work, and a session on 
science communication

• Building Community: we split participants into 
teams to facilitate connections. Had lunch 
quizzes, two social outings, one cookout in the 
patio, an Orioles game and a raffle!

• Last day dedicated to 1o1 “office hours”, topics 
ranging from proposal preparation and pipeline  
to career advice

• Excellent (and thoughtful) feedback from 
participants

https://www.stsci.edu/contents/events/stsci/2025/august/high-redshift-transients-with-jwst


JWST Summer School Feedback* 

Drop a pin on the country where your institution is

(*) Used Mentimeter. Last day of the school, some participants had already left



JWST Summer School Feedback

Overall, how satisfied are you with the JWST Summer School? 



JWST Summer School Feedback

On a Scale of 1-5 (strongly disagree to strongly agree) After the first week of the 
JWST Summer School:



JWST Summer School Feedback

On a Scale of 1-5 (strongly disagree to strongly agree) After the second week of the 
JWST Summer School:



JWST Summer School Feedback

The School Trainers were knowledgeable and engaging
Iair Arcavi (Tel Aviv University) 

Mic Bagley (NASA)

Stacey Bright (STScI)

Alicia Canipe (STScI)

David Coulter (STScI)

Christa DeCoursey (University of Arizona, Tucson)

Wes Eck (STScI)

Mike Engesser (STScI)

Ori Fox (STScI)

Macarena Garcia Marin (STScI/ESA)

Christian Hayes (STScI)

Erin E. Hayes (University of Cambridge)

Brian Hilbert (STScI)

Jeyhan Kartaltepe (Rochester Institute of Technology)

Patrick Kelly (University of Minnesota)

Dale Kocevski (Colby College)

Takashi Moriya (National Astronomical Observatory of Japan)

Justin Pierel (STScI)

Robert Quimby (San Diego State University)

Neill Reid (STScI)

Armin Rest (STScI)

Matthew Siebert (STScI)

Lou Strolger (STScI)



JWST Summer School Feedback

Would you recommend this experience to your colleagues? 



JWST Summer School Feedback

Define in 3 words (or sentences) your Summer School experience 



JWST Summer School Feedback

Thoughtful written feedback



JWST Summer School Feedback

Thoughtful written feedback

Overall, we consider the JWST 
Summer School a success! 



JWST Summer School Feedback

Thoughtful feedback

We plan to organize another JWST 
Summer School in 2027, and welcome 

your feedback and ideas



Webb Office Hours

• Started in February 2024, occur 2nd and 4th Thursday of every month 

• Announced in several Observer News Items, AAS and EAS, events calendar, and 
reminders in social media. Also word-to-mouth (very effective!)

• During 2025 we have hosted a total of 20 sessions, with 16 users and 30 questions.

• Relevant Q&A captured on the JWST events archive 

• Those who connect leave very satisfied 

• We redirect Help Desk requests to Office Hours as needed

Coordinated by Stacey Bright

Supported by Instruments Division and SOC teams as needed

https://outerspace.stsci.edu/display/JEA/Webb+Office+Hours


JWebbinars (I) 
Since the last JSTUC meeting (27-28 March 2025) we have held 9 unique JWebbinars

Title Date # Participants

Special JWebbinar -Key Requirements for Submitting a Compliant Cycle 4 
Budget Proposal

April 2, 8, 2025 65

40 - NIRCam and MIRI Coronagraphy: An Update 3 Years into Operations April 3, 2025 22

41 - Exoplanet Time-Series Observations with MIRI: From Pixels to 
Transit/Eclipse Light Curves to Results

May 5, 2025 23

42 - JWST and the NASA Ames PAH IR Spectroscopic Database June 4, 2025 150

43 - NIRISS SOSS Multistripe Subarrays August 28, 2025 32

44 - JWST Pure Parallel Observations September 3, 2025 22

45 - What's New in JWST Cycle 5 September 10, 2025 123

Special JWebbinar - JSTUC Community Forum #1 September 18, 2025 13

Special JWebbinar 2 - JSTUC Community Forum October 27, 2025 38

Coordinated by Stacey Bright and Doug Long

Supported by DSMO, Instruments Division and OPO

https://www.stsci.edu/jwst/science-execution/jwebbinars


JWebbinars  
Since the last JSTUC meeting (27-28 March 2025) we have held 9 unique JWebbinars

Title Date # Participants

Special JWebbinar -Key Requirements for Submitting a Compliant Cycle 4 
Budget Proposal

April 2, 8, 2025 65

40 - NIRCam and MIRI Coronagraphy: An Update 3 Years into Operations April 3, 2025 22

41 - Exoplanet Time-Series Observations with MIRI: From Pixels to 
Transit/Eclipse Light Curves to Results

May 5, 2025 23

42 - JWST and the NASA Ames PAH IR Spectroscopic Database June 4, 2025 150

43 - NIRISS SOSS Multistripe Subarrays August 28, 2025 32

44 - JWST Pure Parallel Observations September 3, 2025 22

45 - What's New in JWST Cycle 5 September 10, 2025 123

Special JWebbinar - JSTUC Community Forum #1 September 18, 2025 13

Special JWebbinar 2 - JSTUC Community Forum October 27, 2025 38

Coordinated by Stacey Bright and Doug Long

Supported by DSMO, Instruments Division and OPO

https://www.stsci.edu/jwst/science-execution/jwebbinars


JWebbinars  
All materials and videos are available on the JWebbinars page

Plans for the 2026 JWebbinar Series are under development. We will organize:
• Additional JSTUC Community Forums

• Budget JWebbinar  

• Optical constants Database (NASA Ames)

• Cycle 6 proposal preparation series

• In addition, we are considering the following: 

• Wide Field Slitless Spectroscopy 

• Astrometry/Image Alignment

• Spectral extraction

Coordinated by Stacey Bright and Doug Long

Supported by DSMO, Instruments Division and OPO

https://www.stsci.edu/jwst/science-execution/jwebbinars


JDox Home Page Updates

JDox leads: Shireen Gonzaga, Roeland van der Marel, Dean Hines

Contributions from all teams across the SOC

Black icons lead to JDox sections

Red icons lead to relevant resources outside JDox

This link will take you to the Home 
page from any JDox page



JDox Home Page Updates

JDox leads: Shireen Gonzaga, Roeland van der Marel, Dean Hines

Contributions from all teams across the SOC



JDox Home Page Updates

JDox leads: Shireen Gonzaga, Roeland van der Marel, Dean Hines

Contributions from all teams across the SOC

Announced in a JWST Observer News 
Item on December 2nd , 2025



JDox Home Page Updates

JDox leads: Shireen Gonzaga, Roeland van der Marel, Dean Hines

Contributions from all teams across the SOC



JWST Surveys
2025 JWST Community Survey
• Open since October 29th

• Announced via blast email, Observer News Item and social media
• 38 questions covering all aspects of the JWST user experience, plenty opportunities to leave written feedback. 

10 min to fill it in
• Results will be analyzed and presented in the next JSTUC meeting

Helpdesk Survey
Overwhelmingly positive feedback from the community

Satisfaction rate:
 97.2% since mid July 2024
 97.6% from November 2024 to October 2025

Response rate:
 18.4% since July 2024
 17.1% from November 2024 to October 2025

Help Desk lead: Nicolas Flagey

Supported by all teams across the SOC



JWST Surveys
Continued Data Quality satisfaction surveys, 1 and 9 months after receiving data
Typical completion rate: 20%
Low statistics, very positive feedback

JWST MAST products satisfaction

9 Months Survey1 Month Survey

41 answers

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied

N/A

32 answers 47 answers55 answers



JWST Surveys

Did you reprocess the data yourself? 

(9 months survey only, multiple choice answer.)

#
 A

n
s
w

e
rs

No

Yes, with the JWST Pipeline

Yes, with software based on 

the STScI JWST pipeline 

Yes, with non-STScI software

Continued Data Quality satisfaction surveys, 1 and 9 months after receiving data
Typical completion rate: ~20%



JWST Observer “Ecosystem”

Since the last JSTUC meeting (27-28 March 2025) : 
231,921 total views

Web curation by Vonessa Schulze (OPO)

https://www.stsci.edu/jwst


JWST Observer News
One of our main communication tools with the community
Since the last JSTUC meeting we have published 24 News Items (as of Nov 4th), covering:

• Pipeline News
• Call for Proposals related news (announcement, resources, Government shutdown, relevant 

breaking news, results)
• New tools and capabilities
• Summer School 
• JWebbinars

As of November 4th we have 6,130 subscribers. 
• All Cycle 5 successful proposers (PIs, Co-PIs and Co-Is) will be automatically subscribed. 
• At the bottom of every News Item email there is an “Unsubscribe” link

Since the last JSTUC meeting: 16,383 views on the Observer News pages

 

Web curation by Vonessa Schulze (OPO)



Changes to the JWST Observer Pages
Web curation by Vonessa Schulze (OPO)



Changes to the JWST Observer Pages: Joint Programs(*)

(*) with thanks to Tony Roman

Web curation by Vonessa Schulze (OPO)



(*) with thanks to Tony Roman

Changes to the JWST Observer Pages
Web curation by Vonessa Schulze (OPO)



JWST presence at large conferences

• EAS Meeting: 

• Supported the ESA-organized “Special Session on JWST Data Pipeline at EAS 

2025”, by generating materials (i.e. notebooks) and presenting

• Booth support with many 1o1 interactions and proposal preparations support 
Q&A sessions

JWST at the 246th American Astronomical Society Meeting

• Summer 2025 AAS: limited JWST presence. Contributions to the  STScI 
Townhall, and STScI booth (interactions with the community, office 
hours)

• AAS travel was not approved by NASA

JWST at the 247th American Astronomical Society Meeting (Winter 2026)

• Plans for JWST update at the STScI Townhall

• There will be a small STScI booth, no JWST-mission presence

• NASA has not approved AAS travel (at the time of writing these slides)

https://eas.unige.ch/EAS2025/call.jsp
https://eas.unige.ch/EAS2025/call.jsp
https://esahubble.org/forscientists/announcements/sci25001/
https://esahubble.org/forscientists/announcements/sci25001/
https://www.stsci.edu/contents/events/jwst/2025/june/jwst-at-the-246th-american-astronomical-society-meeting?timeframe=past&keyword=AAS&itemsPerPage=15&page=1
https://aas.org/meetings/aas247


Future Plans and New Initiatives for  Community Outreach

Future Plans:

• Update the Data Surveys to add a few more questions, and share it with all co-Is of 
the proposals, to increase the pool of recipients (i.e. the feedback)  

• Publish Recurrent News Items:
• Listing the technical reports published on the Observer site

• Reminding users of the Press-Release solicitation process 

• Evaluate cross -links within JDox as appropriate 

• Evaluate usage of the Helpdesk Knowledge Based articles

• Begin the preliminary work for the JWST 2027 Summer School. Will invite the JSTUC 
chair to the Summer School Kick-Off meeting (mid-2026)



Future Plans and New Initiatives for  Community Outreach

• In 2023 STScI organized the Improving JWST Data Products Workshop

• The pipeline team has experience working with community members and using their 
feedback/experience to improve and test algorithms 

New Initiatives:

• We plan to hold focus group discussions with community members who have expertise on 
specific techniques, tools or scientific topics. Their feedback will be used to inform future 
work as appropriate. 

• Preliminary concept in development, with input from NASA Project. 

https://www.stsci.edu/contents/events/stsci/2023/november/improving-jwst-data-products-workshop?fromDate=06/01/2023&timeframe=past&toDate=12/31/2023&filterUUID=940b2a49-46cb-4c29-b773-393b94c37b42&itemsPerPage=15


We are constantly thinking of ways to engage 
and serve the JWST Community, and welcome 
your feedback and ideas
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